
 

Phoenix strives to be the best at 
serving others! Being the best 
requires tremendous effort with 
close attention to the unique-
ness of each person being 
served.  We want the Phoenix 
experience be a positive one, 
leaving a lasting impression. 
Exceptional service is not a fad, 
it is a way of life and we are 
dedicated to making sure every 
person receiving our services 
knows they are the most impor-
tant person to us!  The retreat 
was a great testament of our 
dedication to service; I was 
truly inspired by all of our em-
ployees listening to them talk 
about their jobs and their ser-
vice; it was so apparent how 
much they really care about the 
individuals that we work for 
and with! 
 
~Darlene Scott 
President/CEO 
 
 
 
 
 
 
 
 
 

Phoenix hosted it’s first all  
employee retreat!  A big thank 
you to Alan Berner and the 
Customer Service Committee!  
The focus of the retreat was  
personal accountability for our 
actions, the way we treat the  
individuals we serve as well as 
each other. 
 
Phoenix is in the business of 
serving people.  What really 
matters is how we treat people 
and how those people feel 
about the service they receive.  
The measure of our success 
cannot be counted quantita-
tively; our success is measured 
through the eyes of each  
recipient of our service.  This 
message rang true throughout 
our entire retreat.   
 
The retreat consisted of  
educational activities, fun and 
challenging games and the  
opportunity for all participants 
to provide feedback on their 
work experience at Phoenix as 
well as recommendations on 
ways to enhance our services.  
 
We were fortunate to have a 
presentation from Petra 
Marquart, author of the best 
seller The Power of Service,  at 
one of our retreat events.    
According to Petra there are 
four basic cornerstones to  

insure a service philosophy in 
any organization:  
Genuineness, Attitude,  
Congruence and Paradigm. 
Exceptional customer service 
begins with the individual pro-
viding the service.  Each  
employee must care about their 
work as well as the people they 
serve.  You cannot fake genu-
ineness, it is felt directly and 
comes from the heart. When 
you are genuine in word and 
deed the recipient knows you 
care, it comes across in every 
action. Employees of Phoenix 
must display a positive attitude, 
this is essential to creating a 
healthy emotional climate for 
ourselves and those we serve.   
Negativity brings people down 
so there is no place for it in a 
service environment.   At  
Phoenix we subscribe to a  
philosophy of genuine service 
and we make it explicitly clear 
to all our employees what 
genuine care is so that we  
operate on the same page  
congruently. And last but not 
least is our thinking and  
behavior about service; in order 
to meet individual needs we 
must be flexible willing and 
ready to change our behavior, 
our systems or whatever needs 
to change to exceed individual 
expectations. 
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One of our Icons has left home!  
 Jody Docken, Vice President of Residential Service has moved to Colorado to begin 
a new life with her new family.  Many celebrations were held in Jody’s honor through out 
the summer months. Jody leaves a legacy of love here at Phoenix; we miss her immensely! 
With Jody’s departure we have restructured our administrative team, Alan Berner has been  
promoted to Senior Community Services Director; he now leads our residential service de-
partment.   
 Ben Akhuetie-Oni completed his Nurse Practitioners Doctoral program and returned 
to clinical practice. Kim Human returns to Phoenix as our Director of Nursing.  
 Amie Kolesar joins our team as Office Manager.   
 Two new members joined the Board of Directors: Kirsten Gregerson and Steve 
Pfeiffer we are pleased to welcome them both and look forward to working with them in 
their capacity as board members. 
 Furness has a new Program Manager, Kelly Krosting .  Kelly was working as House 
Supervisor at our Carver house and in September when Brie Labelle resigned her position 
as Furness Program Manager, Phoenix offered Kelly the position. Congratulations!  
 Our Chaparral house has a new Program Manager, Chelsey Hall.  Chelsey comes to 

us from Lacrosse WI where she was working for a similar organization for over 4 years.  
We are so excited to have Chelsey on our team and at Chaparral!  

How Do The Services Phoenix Provides  
   Benefit You and/ or Your Loved One?   

As the state gears up to cut spending and figure out ways to balance the huge 
budget deficit all organizations relying on public support are at risk.  Please get 
involved to help us to maintain core services for persons with disabilities.   

At Phoenix we have been busy with our Legislative Advocacy efforts.  In the 
fall of 2009 we put together toolkits for all of our houses and for interested  
family members; as well as educated people how to use those kits.  The end  
result was several successful contacts with legislators and new level of comfort 
for those individuals.  We also participated in ARRM Day at the Capitol in 
March of 2010.  We had over 45 staff, residents and family members attend and 
were able to meet with and/or get our message out to over twenty-one of our 
Representatives and Senators. It was great to see all people at the Capitol in 
support of services to persons with disabilities.   

(cont on page 3) 



 

� � � � � . �

��������	
����
������	����

������	����
	�������	������

�������
�����������
�
���

����
�������� �������

Over the past year we have had a few legislators come out to visit our 
houses.   In March Representative Phillip Sterner visited Drexel 
House, Representative Kate Knuth visited Janet Court in June, and 
Representative Bev Scalze visited English House in September.  Each 
visit was successful and we appreciate them taking the time to come talk 
with us and the people we serve.   
 
In September advocacy guru Stephanie Vance came to speak and we 
were fortunate to have several staff and family members attend the event.  Finally 
we had Meredith Salmi from ARC come to our Family Council in October to pro-
vide more training on self advocacy.  We had several staff, family members and 
residents attend the training; it was a very good training and we appreciate ARC 
coming out to Phoenix.  
 
 
We have started 2011 out quite well.  In January we had Sara Krogman, Barb 
Brynstad, and Craig Wieber from ARRM come to our central office to pro-
vide more training on Grassroots Advocacy.  In February we participated in 
ARRM Day at the Capitol again and had an even better turn out than last year.  
We had over 60 staff, residents and family members attend to advocate for 
themselves, our services and funding.  We met with twenty-two of our Repre-
sentatives and Senators.  From our meetings at the capitol we have two site 
visits scheduled with legislators, with the promise of several more to come 
out and visit our homes. Representative John Kriesel visited Newport 
House on February 18th and Senator Pam Wolf went to visit Ludden House 
on March 4th. 
 
Looking toward the future we really need to step up our advocacy efforts.  Minne-
sota is facing a very large budget deficit this year and it is imperative that we do 
not receive cuts in funding so we are able to continue to provide quality care to our 
vulnerable individuals.  Our Legislative Advocacy Committee will be quite busy 
with providing further education and support to staff, family members and resi-
dents to ensure they are advocating for themselves and/or our residents.  One way 
to stay informed of what we are doing is to “like”  Phoenix on Facebook; we pro-
vide updates on upcoming events and issues.   

 

If you have questions or would like more information on our Legislative Advocacy 
efforts at Phoenix please feel free to call Meredith Jurowski at 651-227-7655. 

Thank you Representative 
Sterner for meeting with us 
at  Drexel House.   
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Advocacy Matters Cont’d 
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Caswell: 
Roger Hall passed Away on June 11th 2010 peacefully with his family by his side.  Roger will be 
dearly missed by all who knew him.   His warm smile and great laugh were a wonderful part of 
Caswell House.  He enjoyed listening to his music and watching movies with his peers.  We all en-
joyed the stories his family would  tell when they came to visit every Sunday; Roger loved seeing 
his family and so did we.  

Foss: 
Eric Lofgren lived at Phoenix’s Foss house since 2005 and has been with The Phoenix Residence, Inc since 
2001. Eric was 28 when he passed away in December 2010 from pneumonia. Eric was a fighter from the be-
ginning of his life all the through the end proving many wrong along the way. Eric was non verbal, but never 
needed his words to make his presence known. Eric had an amazing smile and laugh, he was always happy. 
He loved being outside with sun shining down on his face giggling and making the noises he made, swaying 
his head back and forth. Eric will be truly missed by everyone at Foss house, he touched so many hearts. 

English: 
Suzanne (plain ‘ol Sue) Testroet 
June 6, 2010 English House said good bye to a rare and beautiful soul. Sue was a true people per-
son. She enjoyed going on vacations, listening to country music, growing her garden, a good cup 
of coffee, cheering for the Twins and Vikings, and collecting baseball caps. But most of all she 
loved people. Her family and friends were very important to Sue. Sue didn’t just meet a new per-
son, she met best friends. She was always ready with a smile, a hug, and a genuine love and con-
cern for everyone that entered her world. We will miss her for many years to come. 

Janet Court: 
Lorraine Cook, otherwise known as Grandma, passed away Oct. 1st, 2010.  She lived at Janet Court for a few 
years and was 95 years old when she passed.  Lorraine attended MSS Ocean and had been participating at Mid-
west Special Services since it opened over 30 years ago.  She enjoyed spending time with her roommates and 
especially enjoyed going out for ice cream treats.  Grandma had two very special friends that would regularly 
pick her up to go to church at St. Cecelia’s;  Sister Carol and Mary have been a part of Grandma’s life for many 
years and she looked forward to seeing them.  Grandma also enjoyed sitting outside, smoking cigarettes, and 
chatting about her life experience.  She was a wonderful woman who was loved and will be missed. 

Douglas: 
Linda Buck first came to PRI in 1978. She lived at Caswell during her time at the main building on Colorado 
Street. In July of 2005 Linda moved in to the Douglas house with five other residents.  Linda had a very 
strong faith in God that was the basis for her outlook on life.  She valued her family ties as well as her rela-
tionships with the residents and staff at Phoenix. Whether you knew her for 20 years or 20 minutes she would 
tell you she loved you and she really meant it.  Most would agree that the secret to her longevity was her 
positive attitude.  She touched the lives of everyone she knew over the years.  Linda left us with many happy 
memories and will be missed by the friends that cared about her. 

Furness: 
Jeanette Gordon passed away on November 21, 2010. Jeanette lived a very full life and she was a 
joy to be around, she could make anyone laugh! Whatever you did, you never talked about the 
President, she would let everyone know her thoughts! Jeanette was never shy about letting you 
know what she wanted and it was a joy to be around her forthright attitude. We could go on and on 
about how we loved her, she will always be missed 

Carver: 
Nate Garcia joined the Carver House in September of 2005.  Nate loved connecting to his Hispanic roots 
by learning about his culture and listening to Latin music.  He enjoyed when people would speak Spanish 
to him.  Nate had a very calm nature about himself.  His smile would truly melt your heart.   

Mary Purtell moved into Carver House in September of 2005.   Mary would greet her visitors by saying, 
“Ay,” when they approached her.  She loved music whether it was the oldies or her sister singing a jig from 
their childhood.  Mary had a special place in her heart for sweets and pizza.  Her crystal blue eyes were 
beautiful and her smile was breathtaking.   
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English: 
September 1st, 2010 English House welcomed its newest family member, Ariel Sook-
deo! Ariel is a vibrant and bright young lady. She loves music, playing games and her 
family. She enjoys watching football games and baseball games with her housemates. 
Ariel has a great sense of humor and is always willing to share her smile and her great 
attitude with those around her. We look forward to many adventures with Ariel in the 
years to come. Welcome to the English House! 

Caswell: 
Amber Gardner moved in to Caswell house on September 16th 2010.  She has been a great 
addition to the house.  She loves to laugh and hang out with her peers.  She enjoys doing art 
projects or relaxing in the recliner watching music videos.  She is a great addition to 
Caswell House and we enjoy having her here. 

� � � � � # �

Clinton: 
Daniel Heimer moved into Clinton on Monday October 11, 2010.  Daniel was living at 
Galtier Nursing Home due to a stroke in April of this year.  Daniel was an over the road 
truck driver, he drove coast to coast. Daniel’s mother and siblings are very active in his life 
as well as his 3 children.  Daniel loves to fish and he used to hunt.  Both of these activities 
were a big part of his life.  He plays a computer game called “World of Warcraft”, and the 
likes to email his friends and family.  Dan worked with leather as another hobby.  He 
bought leather coats from Goodwill and other thrift stores and took them apart to use the 
leather to make purses, wallets, belts and slippers.  He is very happy to be at Clinton. 

Furness: 
Betty Magnuson – Moved in on January 10, 2011.  Betty came to us from a waiver site, and 
has fit right in here with everyone. Betty is such a funny lady and can make you smile even 
when you are down! She will tell you exactly what she wants. Betty is a very quick mover 
and wants to always be on the go. She loves to go shopping and to go out to eat, really she 
just loves to get out of the house! Betty has made nicknames for some of the staff.  She is a 
joy and we are so happy to have her here with us at Furness! 

Janet: 
Stephen Lape is our new resident at Janet Court.  He is a soft spoken and kind hearted man 
who loves music, dancing, and movies.  He enjoys joking with staff and imitating animals, 
especially monkeys!!  He has been involved in the same boy scout troop since 1973 and is 
working on becoming an Eagle Scout.  He expects to meet his goal sometime next year.  He 
works at MSS Ocean and has a girlfriend whom he sees every day at work named Mary; she 
is a big part of Steve’s life.  Steve has three sisters, one of which lives in Shoreview and 
comes to visit every weekend.  His mother also enjoys visiting Steve on the weekends and 
takes him to the movie theater regularly.  We are so glad to welcome Steve to his new 

Carver: 
Jerome Pritzel moved into Carver House in May of 2010.  Jerome quickly gained the recogni-
tion of being “Carver’s Artist.”  Jerome would paint or color all day if he could.   Jerome also 
has a special eye for plants.  He is quite clever and has a rather creative imagination.   Jerome 
enjoys to sing and he loves all food heated up.   
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Eleven years and still going strong!  
The 11th Annual Russ Douglas Phoe-
nix Golf Classic was held on Monday, 
June 14th, and once again, we are eter-
nally grateful to everyone who helped 
us with the planning and execution of 
our event.  We started out with rain, 
but by day’s end, the weather turned in 
our favor.  It wasn’t just the weather 
that ended successfully!  This year’s 
tournament raised  
almost $40,000!   

 
We simply could not and would not have 
had such a successful and fun event with-
out the help of our generous donors, vol-
unteers and staff!   First, we extend many 
thanks to our Special Events Committee 
Members who begin helping us plan 
months in advance:  Mary Jo Bailey, 
Courtney Barrette, David Douglas and 
John Kuhrmeyer.  On the day of the golf 
event, we were lucky to have another 
great crew of volunteers:  Louis & Vir-
ginia Biagi;  Roy & June Brogren; Brady 
Callinan; Brena Callinan; Stanley & 
Susan Cernohous; Kirsten Gregerson; 

Douglas Henderson;  

Dennis Johnson; Steve Larson; Amy 
Marquardt; Tammy Miller; Dale 
Piepho; E Stone; Russell & Kathy 
Trout; Gordon Uttermark; Daniel & 
Peggy Wessel; and many Phoenix Resi-
dence staff members.   

As always, we shared laughs with our 
Emcee, Dan Cole “The Common Man” 
of KFAN Radio.  Thank you Dan, and 
thanks to everyone for your continued 
support and enthusiasm for The Russ 
Douglas Phoenix Golf Classic!  
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Thank you  
to ALL  

our donors! 
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Name 
Years of 
service Job Title 

Scott, Darlene 29 President 
Callinan, Patricia 28 Staff Dev Director 
Colby, Jon 26 Program Manager 
Connolly, Pam 25 VP of Fin Ser 
Knafla, Barb 23 Program Coord 
Bothun, Tom 22 Support Professional 
Thirsten, Mary 21 VP of Operations 
Alberg, Ann 21 Support Professional 
Husaby, Barbara 21 Support Professional 
Parisi-Barot, Suzanne 20 Purchasing Coord 
Kubal, Mike 20 Team Leader 
Mealey, Brian 20 Support Professional 
Jones, Ruth 20 Support Professional 
Mealey, Liz 20 Support Professional 
Gomez, Donna 19 Support Professional 
Berg, Diane 19 Program Manager 
Smith, Liz 18 Support Professional 
Linnell, Helen 18 Support Professional 
Peltier, Michelle 18 Team Leader 
McDuffie, Ruthie  18 Support Professional 
Karch, Rose 17 TL/Program Assistant 
Mitchell, Jim 17 Support Professional 
Mebrahtu, Bisrat 17 Program Manager 
Zechmeister, Shawna 16 Program Manager 
Willis, Deb 16 Support Professional 
Wilhelmy, Jennifer 16 Director of Nursing 
Schmitz, Barb 16 Support Professional 
Cloutier, Beckah 16 Support Professional 
Girmay, Tsega 15 Support Professional 
Bailey, Tanya 13 Program Manager 
Labathe, Echo 13 Support Professional 
Price, Catherine 13 Support Professional 
Phillips, Kim 13 Program Manager 
Larson, Elizabeth 12 Program Manager 
Price, Wendy 12 LPN 
Clark, Angela 12 Support Professional 
Marx, Cindy 12 Support Professional 
Hamilton, Brenda 11 Financial Asst 
Sharbonda, Tina 11 Program Manager 
Anderson, Johnnie 11 Support Professional 
Anderson, Lizzie 11 Support Professional 
Larson, Jennifer 11 CSD 
McKamie, Tyshanna 10 House Supervisor 
Human, Kimberly 10 Director of Nursing 
Dodge, Ann 10 Support Professional 
Tisdle, Shelley 10 Support Professional 
Johnson, Shawn 10 Maint Coordinator 

Lang, Mark 8 Support Professional 
Rubio, Carmen 8 Support Professional 
Anzaldi, Pamela 8 Support Professional 
Ohlhauser, Michael 8 Maint Coordinator 
Olin, Peg 8 RN 
Ohlhauser, Jessica 7 Program Manager 
Makora, Jacob 7 Support Professional 
Griffis, Christine 7 Support Professional 
Sike, Vincent 7 Support Professional 
Geerdial, Debbie 7 Support Professional 
Ndiaye, Matar 7 Support Professional 
Sike, Eucharia 7 Support Professional 
Gwein, Jebantus 6 Support Professional 
Ndiaye, Saundra 6 Support Professional 
Bekibele, Joanne 6 Support Professional 
McAfee, Marylon 6 Support Professional 
Jurowski, Meredith 6 CSD 
Tankson, Carla 6 House Supervisor 
Washington, Shameeka 6 Support Professional 
Bayo, Wasiu 6 Support Professional 
Dayee, Richard 6 Support Professional 
Selby, Colette 6 LPN 
Ugochuckwu, Angela 6 Support Professional 
Maxwell, Marvel 6 Support Professional 
Pritchard, Comfort 6 Support Professional 
Akinneye, Adama 6 Support Professional 
Ginther, Julie 6 Support Professional 
Miller, Verna 6 LPN 
Fakunle, Tairu 6 Support Professional 
Donnelly, Debra 6 LPN/Respite Coord. 
Lawal, Bilikisu 6 Support Professional 
Owen, Pam 6 Program Manager 
White, Juah 6 Support Professional 
Hammer, Jodi 5 Support Professional 
Snyder, Elaine 5 Support Professional 
Ajogun, Obarafo  - Festus 5 Support Professional 
McBorrough, Comfort 5 Support Professional 
Berner, Alan 5 CSD 
Graham, Nicole 5 Support Professional 
Hill, Gwendolyn 5 Support Professional 
Togar, Nora 5 Support Professional 
Byrd, Sarah 5 Support Professional 
Lewis, Victor 5 Support Professional 
Jenson, Michael 5 Director of HR 
Limon, Amy 5 Support Professional 
Valleen, VirJene 5 Program Coordinator 
Adelagun, Adebayo 5 Support Professional 
Hubbard-Barillas, Rose 5 Support Professional 
Smith, Isatu 5 Support Professional 

Thompson, Latonia 9 Support Professional 
Afolabi, Ola 9 Support Professional 
Ibarra, Dora 9 Support Professional 

Kennedy, Catherine 9 Support Professional 
Tommy, Patricia 9 Support Professional 
Laye, Precious 9 Support Professional 
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As a result of The Phoenix Flyer no longer being mailed out, our semi-annual donation  
envelopes will not be mailed out either.  However, that doesn’t mean your donations aren’t 
needed!! You can still make donations to Phoenix and indicate where you want your  
donation to go or you can now donate on-line.   The Phoenix Residence, Inc. is now signed 
up to accept on-line donations through www.GiveMN.org  
 
GiveMN.org is a website that was recently launched which provides contributors access to 
every charitable nonprofit in our state.  It will give every charita-
ble nonprofit equal access to online contributions and encourages 
local giving.  To complete your  secure on-line donation to The 
Phoenix Residence, go to www.GiveMn.org.  In the donate box, 
you can type in Phoenix Residence (in the search for non-profit 
box).  You will then be directed right to our page where you can 
complete your on-line donation.  We will receive notification of 
your donation as well.  This is a convenient and secure way to 
make a donation to Phoenix. 
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The Giving Tree  
               (Shel Siverstein) 
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